
AT&T and Verizon are Shutting 
Down the 3G Network
Is Your Security System Ready?



“In order to maintain an active 
cellular communication path, it’s 
crucial that your security system 
is upgraded to LTE.”

In the event of an alarm, make sure your system communicates to your monitoring center.
Both AT&T and Verizon will discontinue their cellular networks required to operate 3G cellular 
devices. They’re migrating away from the old telecommunication technology and adopting the 
faster and more efficient Long-Term Evolution or LTE. As a result of this 3G shut down, every 
security panel with that old network will stop working.

WHAT DOES THIS MEAN FOR YOU? 
In order to maintain an active cellular communication path, it’s crucial that your security system 
is upgraded to LTE. The best thing you can do is contact us immediately, and we’ll help you get 
your system up to date. 

We offer a complete line of LTE communicators that provide the fastest connect speeds, 
performance and maximum network lifespan. Plus, when you rely on us for your security, you’ll 
also have the advantage of a multitude of home automation features and capabilities through 
the Virtual Keypad™ app and website. 
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